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Subject: Frameworx Troubleshooting Guide Date: 5/12/98

Distribution: All Frameworx Scorer Customers Bulletin No. EB98-3

We, at Brunswick, provide customer service long after the installation is completed. Our Repair Center, Customer
Response Center, and Training are available to all Brunswick customers to help them maintain their scoring
system.

As part of our ongoing efforts to provide this service, we have developed a Frameworx Troubleshooting Guide. We
know how important it is to you and your bowlers that your Frameworx scoring system continue to perform at its
optimal level. We are confident that this Troubleshooting Guide will prove to be useful and help bring back your
scorer to its proper operation quickly.

We ask that you give this to your mechanic to use. If you wish to purchase additional copies, contact your Direct
Line Sales Representative and order part number 57-900348-000.

At Brunswick, we will continue to provide to you, information and assistance to help you keep your scoring system
operating at peak performance for years to come.

Debbie Brigham
Director of Quality
Electronics Business Unit


