Brunswick3

SERVICE [3]81BB 3\

Subject: New Daylight Saving Time Law Date: 2/23/07

Distribution: Windows Customers Bulletin No. SB07-4

ﬂ IMPORTANT: Thisbulletin containstime-sengitiveinformation. Pleaseread and take action before
March 11t

Who Should Read This Bulletin?

All North American Brunswick customerswith Windows-based computer systems, including:
= Vector Plus

= Vector

=  Centermaster

» C(Classc

=  Brunswick Interactive Games(BIG)

= Stand-aloneBEN In-Center ControlsPC

I3 NOTE: Throughout thisbulletin, Daylight Saving Timewill beabbreviated asDST.

How is Daylight Saving Time Changing?
Sartinginthespring of 2007, the Daylight Saving Time (DST) starting and ending datesfor the United States
will transitionto comply with the Energy Policy Act of 2005. DST datesin the United Stateswill start three

weeksearlier, at 2:00A.M. onthe second Sunday in March. DST will end oneweek later, at 2:00A.M. onthe
first Sunday in November. Canadahasalso changeditsDST law to match the United States.

Previous DST started on: With the new law, DST will start on:
First Sunday of April Second Sunday of March (3/11/07)
Previous DST ended on: With the new law, DST will end on:
Last Sunday of October First Sunday of November (11/04/07)

How Will the New Law Affect Me?

Virtualy al Brunswick-sold computersare configured to automatically changethe system clock for DST. Of
course, these computerswere programmed using theold DST standard. Withthenew law, itisnecessary to
reconfigurethetime zoneinformation for each computer.
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What if | Do Nothing?

When your time zone settings areincorrect your clock may be off by one hour, and thiscan affect financia
reports, time bowling transactions, reservations, and other system functions,

Do | Need to Edit the Time Zone on all Computers?

Yes- Changingthetimeat anindividual computer isnot enough. Thetime zone configuration and computer
timemust be synchronized between all computerson the network. Itisnecessary to edit all computersinthe
bowling center that use the Windows operating system. Pleaseread thisbulletin carefully and contact the
Brunswick Customer Response Center (800-937-2695) with any questionsor concerns.

Do | Need to Edit the Time Zone on Scoring Computers?
Maybe—Refer to thelist below:

» Frameworx scoring: No

o Scoring consolesand Lane Group Processors (L GPs) are not affected by DST.
» Classcscoring: Yes

o Must changetimezoneandtimeat each Scoring Compuiter.
= Vector scoring: Yes

o Must changetimezoneat each Scoring Computer; timeisset automatically.

B NOTE: Customerswith Classic and Vector scoring should read theinstructionsin the*How Do | Change
My Scoring Computers?” section, later inthisbulletin.

What Should | Do to Get Started?

Immediately: Disabletheautomatic DST time changethat isprogrammed into each computer, and, if
necessary, set the appropriate Time Zonefor your location. Thisreguiresaone-time changeto thetimezone
settingsfor that computer. Follow theinstructionsinthe pagesthat follow.

On March 11t": Manually changethe computer clocksto match the new time.

HINT: It might beeasier to pick an alternatetimeto changethe clocksin your bowling center. Your system
will function for atime, evenif theclocksare set incorrectly. However, itisimportant for clocksto be
synchronized. That is, do not changethe clock on one computer unlessyou areready to changeall computers.

What about Future Time Changes?
The computer clocks must be manually changed, just likeany other watch or clock.

OPTIONAL : [For customerswith Vector or Vector Plus only] Some bowling centers may wish to downl oad
theMicrosoft Time Zone Editor tool, whichwill permanently edit the DST configuration for any computer
running Windows2000. That way, it will not be necessary to change the computer clocksmanually. This
bulletin does not contain detail ed instructionsfor using the Microsoft Time Zone Editor, but good-quaity
information isavailable on the Microsoft support website. Go to http://support.microsoft.com/gp/cp_dst and
select the homeuser” option. Make sureto download thetool and review any relevant instructionsbefore
proceeding. Thistool will not work on Brunswick scoring computers, Centermaster computers, and most
Classic Desk compuiters.
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How Do | Edit the Time and Time Zone On My Computers?

Follow these stepsfor non-scoring computers, including:

1.

= Officecomputers,

= Control desk compuiters,

= Snack bar or bar computers

= Brunswick Interactive Games (BIG) computers(if purchased)
= BEN stand-alone computers(if purchased)
= Any other Brunswick computersinthe bowling center

Closeall programsrunning on the computer so that the Windowsdesktopisvisible.

[ NOTE: Centermaster and Vector Plus customers must belogged in asaWindows administrator (For
example: Loginwiththe"owner” account.)

2. Double-click ontheclock iconinthelower-right hand corner of the screen. Or, click onthe Start button

3. TheDate/TimePropertieswindow will display. RefertoFigure 1.
2l x|

and go to Settings> Control Panel > Date/Time.

Date,/Time Properties

Dake & Time | Time Zone |

—Date

4 5 & 7 8 9 10
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— Tirne

[to:06:00am =

Current time zone: Eastern Standard Time

o]

Zancel

Apply

Figurel
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1. Editthecomputer’sclock (if necessary).
2. Thenclickthe“TimeZone’ tab. Refer to Figure2.

Date;Time Properties § 2 x|

Date & Time  Time Zone |

HGMT-05:00) Eastern Time (L3 & Canada)

[ Automatically adjust clock for daylight saving changes

(a4 I Cancel Gpply

Figure2

1. Uncheck the® Automatically adjust clock for daylight saving changes’ option, and, if necessary, set the
appropriate TimeZonefor your location.

2. Click“OK.”

3. Repesat steps 1-7 on al other Brunswick computers.

How Do | Change My Scoring Computers?

These stepsarerequired for customerswith Classic or Vector Scoring. Customerswith Frameworx or other
scoring systems can safely skip thissection.

Vector Scoring Only

Assoonaspossible: Starting with Version 3.0.2.5472, Vector scoring computers automatically synchronize
their clockswith the server computer. Unfortunately, thetime zoneinformation isnot synchronized. Follow the
steps bel ow to edit thetime zoneinformation at each scoring computer. Thisisaone-timefix, andit should be
doneassoon aspossible.

1. Locateasparecomputer monitor, keyboard, and mouse. Theseitemswill be needed to connect to each
Scoring compulter.

Gotothefirst scoring computer and power it off.

Connect themonitor, keyboard, and mouse.

Boot the computer and edit thetime zone settings according to the earlier instructions.

Repesat these stepsfor any remaining scoring computers and spare hard drives.

gL
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B IMPORTANT: Thisprocessisused to configurethetime zonefor the scoring computer’shard drive. Be
suretoinstall any spare hard drivesand repeat steps 1-5. Thisisaone-timefix. Inthefuture, al hard drives
shipped from the Brunswick Rapid Exchange (BREX) will havetheautomatic time change disabled.

Onthemorning of March 11%: Edit thetime on the Vector or Vector Plus server computer and reboot that
machine. Oncethe server reboots, the scoring computer clockswill automatically synchronizeto matchthe
server.

3 NOTE: Vector customerswithaversion prior to 3.0.2.5472 should contact the Brunswick Customer
Response Center to receive afree software update.

Classic Scoring Only
Onthemorning of March 11t

1. Locateasparecomputer monitor, keyboard, and mouse. Theseitemswill be needed to connect to each
Scoring compultey.

Gotothefirst scoring computer and power it off.

Connect the monitor, keyboard, and mouse.

Boot the computer and edit thetime zone according to the earlier instructions.

Also, updatethe computer time.

Repeat these stepsfor any remaining scoring computersand spare hard drives.

Sk wd

B IMPORTANT: Thisprocessisused to configurethetime zonefor the scoring computer’shard drive. Be
suretoinstall any spare hard drivesand repeat steps 1-6. Thisisaone-timefix. Inthefuture, all hard drives
shipped from the Brunswick Rapid Exchange (BREX) will have theautomatic time change disabled.

If You Have Any Further Questions

If you have questionsregarding thisor any other Service Bulletin, please contact the Brunswick Customer
Response Center at 1-800-937-2695 or 231-725-4966, FAX 231-725-4667, or E-mail
cresupport@brunbowl.com

Mike Staffeldt David E. Ri ce/
Training Manager Director of Worldwide Service
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