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Subject:  Envoy AGM Battery Clamp Mounting Date:  2/13/14
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If you have questions regarding the information contained in this Service Bulletin, please contact 
Brunswick Technical Support at 1-800-937-2695 or 231-725-4966, FAX 231-725-4667, or Email 
techsupport@brunbowl.com   Visit http://www.brunswickbowling.com/service-support/tech-support/ for 
electronic files of this and other Service Bulletins.

It has come to our attention that on Envoy Lane Machines, serial numbers 3001-3090, the clamps holding 
the AGM batteries into the Envoy Lane Machine battery tray could be too tight and may cause excessive 
pressure on the AGM battery when secured. 

We have an updated mounting configuration for the clamp to require an extra rubber washer between the 
metal washer and the bracket.  Refer to Figure 1.

Figure 1

Parts Required: 4 each, rubber washer, part # 11-652054-000

Tools Required: 9/64” Allen wrench

To install, remove the #10-32 screw and #10 washer and insert the new rubber washer, part number             
11-652054-000, between the #10 washer and the AGM battery clamp as shown in Figure 1, “New 
Configuration.”  Tighten the screws on the clamp until they are snug.  This will allow the rubber washer to 
cushion the clamping force without over tightening the clamp.

Please contact Brunswick Technical Support to receive your free set of these new rubber washers.


